
Hurricane Sandy Information Resources 

2-1-1  

For more information dial 2-1-1 or log on to the 2-1-1 website at www.211neny.org 

United Way’s 2-1-1 helpline offers caller’s information and referrals to health and human 
services organizations most appropriate for their needs. Call specialists can 
communicate with callers in more than 250 languages. The line is available from 9 
a.m. to 7 p.m., seven days a week with expanded hours during emergencies.  

 2-1-1 is the number to dial for information pertaining to shelters, evacuation routes, 
road closures, recovery services, power outages, donations, volunteer 
opportunities, and other disaster-related services. 

 

5-1-1 

Dial 5-1-1 for Road Closures and Conditions. 

Visit their website http://www.511ny.org/ 

5-1-1 New York is the free, official one-stop, all-encompassing telephone and Web 
service offering information on transportation services and conditions throughout New 
York State. This information is available 24 hours a day, seven days a week. 

 

Advanced Hydrological Prediction Services: 

http://water.weather.gov/ahps/region_forecast.php?state=ny 

 National Hurricane Center:  http://www.nhc.noaa.gov/ 

 Dam Concerned Citizens, Inc.: http://www.midtel.net/~dccinc/index.html 

Cornell Cooperative Extension – Extension Disaster Education Network (EDEN) 

http://emergencypreparedness.cce.cornell.edu/Pages/default.aspx 

Sign Up for NY-ALERT http://www.nyalert.gov or call 1-888-697-6972 

National Weather Service – Albany http://www.erh.noaa.gov/er/aly/ 
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